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ELEMENTS OF

PERSONALIZED, PROACTIVE, PATIENT-DRIVEN CARE

Healing I Healing of P(r:g::;‘:;\)rgel'llct;nh } Personalized
Environments Relationships and Well-Being Health Approach

SUPPORT STRUCTURE

INTEGRITY - COMMITMENT - ADVOCACY - RESPECT - EXCELLENCE
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OUTCOMES IN SITUATIONS:
CONTEXT: * helps/facilitations
* power structures/dynamics * hurts/hindrances

* domain knowledge systems * consequences/impacts/effects
* cultures/communities

BRIDGES:

* ideas/cognitions/thoughts

* attitudes/beliefs/values

* feelings/emotions/intuitions
* memories/stories/narratives

- 4 |
SITUATION: SENSE-MAKING
* history & UN-MAKING: RELEVANCES:
* experience * verbings Criteria/attributes used
* horizons * procedurings \ to evaluate how
* constraints * strategies/tactics served or impeded
* barriers movement
* habits/skills Ao~ ,/ 1 guestioqs * answers
* information
=, —f~ ~- 5 \} * information designs
/ O J *sources * channels
GAPS:
* questions/confusions SOURCES:
* muddles/riddles \ * channels * media
* angst * people * institutions
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